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1. POLICY STATEMENT
This procedure will describe the receipt, upload and Alert notification of the following
documents into the advance care documents tab of the eMR system:

i. an advance care plan
ii. an advance care directive
iii.  a guardianship document

The procedure for the upload of advance care planning documents into the eMR must be
followed when SESLHD staff are made aware of the existence of advance care planning
documents as per NSW Ministry of Health IB2020 010 - Consent to Medical and
Healthcare Treatment Manual ‘If a patient presents with an [valid] Advance Care Directive
or other document that refuses treatment, a copy of the document should be made and
placed on the patient’s medical record’.

2. BACKGROUND
A uniform process of accepting advance care planning documents into the eMR has
been developed.

The process has been established to ensure timely access to advance care planning
documents by the treating team, at the time of end of life treatment. If a treating clinician is not
aware of the patient’s advance care planning documents at the time of end of life treatment,
there is a risk of inappropriate treatment being delivered to the patient.

Use of advance care planning documents must occur within the legal framework provided.

The NSW Supreme Court has ruled that a valid advance care directive must be respected,
as an extension of a person’s right to determine their own medical treatment as determined
in the following cases:

* Hunter New England Area Health Service v A [2009] NSWSC 761 (6 August 2009)

* Re JS[2014] NSWSC 302 (14 March 2014).

Medical Practitioners and other Health Practitioners are under no obligation to provide
treatments that in their reasonable opinion are futile, that is treatment that is unreasonable,
offering negligible prospect of benefit to the patient’

3. DEFINITIONS

Advance Care Directive:

An Advance Care Directive (ACD) is a legally binding direction made by a patient with capacity,
which describes a patient’s future preference for the medical treatment they do or do not wish to
have in the future, that will apply when the person loses capacity’

A valid Advance Care Directive must be respected.

3.1An advance care directive is valid' when:

+ It has been made voluntarily by an adult with capacity
* is clear and unambiguous

+ was intended to apply to the situation at hand.
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Advance Care Plan?:

An Advance Care Plan can be made by the individual or together with people that they trust
and/or are important to them. Where the individual is not able to make decisions, the Advance
Care Plan can be made by their family/carer with a health practitioner. An advance care plan is
not a legal document and the information in an Advance Care Plan is used to guide care.

Guardianship document?:

A person, 18 years of age or above, may appoint a guardian, or Enduring Guardian using the
prescribed form from the Guardianship Division of NCAT, or a form with the same features and
effect.

An appointment only has effect during a period in which the person needs a guardian (when the
person does not have capacity).

The decisions that an Enduring Guardian may make on behalf of the person are specified in the
document appointing the person. The person appointing the Enduring Guardian may limit the
decisions that they can make. Health Practitioners should ask to review the appointment
document to ensure that the Enduring Guardian has the power to make decisions in
relation to medical and dental treatment. \Where there is a guardian appointed (enduring or
appointed by NCAT) and that guardian has authority to consent to medical and dental treatment,
only the guardian can perform that function. .

For further information see
Consent to Medical and Healthcare Treatment Manual

4. RESPONSIBILITIES
41 All Employees will:

Ensure compliance with the procedure. This includes their responsibilities as per
the process described below.

4.2 Line Managers will:
Ensure staff are aware of and monitor compliance with the procedure.
Support staff to follow the procedure.

4.3 District Managers / Service Managers will:
Support staff to follow the procedure.

5. PROCEDURE

An advance care planning document may be provided by a patient, their family, their
person responsible, or their enduring guardian, at outpatient, outreach appointments,
community consultation or during admission. All discussions regarding advance care
planning must be contemporaneously documented in the progress notes of eMR.

All advance care planning documents must be assessed as valid prior to acceptance by
the clinician and prior to upload into eMR.
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The applicability of the advance care planning document/s must be assessed at the
time it becomes relevant i.e. iff/when a patient is unwell and/or not able to communicate
their wishes.

In order to accept an advance care planning document into the medical record it must be
reviewed by SESLHD staff and assessed in consultation with the patient or person
responsible and the AMO (Consultant). This includes checking if the documents are still
current with the patient’s wishes. The AMO (Consultant) must be advised and take
responsibility for the acceptance of these documents. The AMO (Consultant) is responsible
for ensuring junior medical staff are aware of clinical (including ethical and legal) aspects of
the acceptance and use of advance care planning documents. In areas where the patient
does not have an AMO e.g. Community Health, a document may be accepted by a member
of a multidisciplinary team who has been designated by the Service Director.

5.1 All of the following steps must be followed:

5.1.1 “If patient retains decision making capacity, check that the information in the
document accords with their current wishes”

5.1.1 Confirm the document type and title is clear and correct - see definitions.

5.1.2 The document is determined as valid for acceptance to the medical record
(see 3.1 above).

5.1.3 The patient identification label is attached to the top right corner or four identifiers
(name, MRN, DOB and sex) clearly handwritten in header of each page of the
advance care planning document. If there is uncertainty about the identity of the
patient or legibility of the handwritten details, the document will not be accepted.

5.1.4 The AMO / designated staff members name and date of encounter -is
recorded in the header of front page or within the document.

5.1.5 An appropriate clinical alert is entered in eMR as delegated by the medical
officer or according to departmental practice and procedure. See Appendix 2-
Using eMR to populate an advance care planning alert.

5.1.6 The approved document is scanned as a PDF by administrative / clinical staff as
determined by department head and sent by email (see Point 5 below) to the
relevant health information / medical record unit.

5.1.7 The original document is returned to the patient.

5.1.8 Health information / medical record unit staff will then import the emailed
document to the advance care documents tab in eMR under the requested
encounter date.
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6. Health information / medical records unit email addresses

Site / Facility Email address
Prince of Wales Hospital and | SESLHD-AdvanceCare-POW_RHW@health.nsw.gov.au
Royal Hospital for Women

St George Hospital SESLHD-AdvanceCare-SGH@health.nsw.gov.au
Sydney / Sydney Eye Hospital | SESLHD-AdvanceCare-SSEH@health.nsw.gov.au
The Sutherland Hospital SESLHD-AdvanceCare-TSH@health.nsw.gov.au
War Memorial Hospital SESLHD-AdvanceCare-WMH@health.nsw.gov.au

Calvary Health Care Kogarah | SESLHD-AdvanceCare-CAL@health.nsw.gov.au

7. Where do | find advance care planning documents?
Once scanned and uploaded via the health information / medical record unit, the document
will then be viewed in the eMR flow sheet tab called advance care documents.

in B = =
Flowsheet | Pathology l Medical Imaging | Advance Care Documents |
Flowsheet: |All Results Flowsheet =1 .| eve: [ALREsLTSECT x| =

Flowzheet pathcl{?gy MMedical Imaging Climecal Motes WView Advance Care Docourn

Flowsheat: | Advance Care Documents ! — | Lk Audvance Care Docur

Mawvigator | | Advance Care Documents 301 272020 12-35
Advance Care Doduments 1 ||
budwvance Care Dwectore Advance Care Directive

#i| Advance Care Documents

budvance Care Plan

8. Revoking advance care planning document/s that have been uploaded into the eMR
If a competent patient requests to revoke or make changes to the treatment options chosen
in the advance care planning document this process must be followed;

Process for revoking advance care planning document/s:

8.1 Patient requests to rescind or make changes to the advance care planning
document in eMR during discussions with their clinician.

8.2 The clinician will document the discussion in the healthcare record and will
complete the Revocation document-see Appendix 3 including the signature of the
patient and doctor.
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8.3 The document type, AMO and encounter date is recorded on top of the Revocation
document.

8.4 The clinician will cancel the Alert in eMR so it appears as below. Refer to Alerts
QRG for guidance on this process.

Problems

d Add (& NoCH Display. | Al vll.

lJ[nl l tated Display l set Date [ atior l'__._-_--_.—'__"._- l' Reviewed .[_._-:. Jpdated

0__] mmdh{ —dueaee@o&e@ue{-w Confumed Medical 15072019 154072019

8.5 Administration / clinical staff (as determined by department head) will scan and email
the copy of the revocation document-see Appendix 3 to the site health information /
medical records unit email address (see Point 5 above). Health information / medical
record unit staff will in error* the advance care planning document according to the
information on the revocation document.

8.6 Clinical staff will rule a diagonal line through any hard copies of the rescinded
advance care planning document with the clinicians name signature and date on
the line. The patient is given a copy of both the rescinded advance care planning
document and the revocation document. Copies of both must be retained and filed
into the paper health record.

*Needs to be referred the relevant staff responsible to undertake the fix of the error as per the procedure Single
Document Capture (SDC): Troubleshooting and Data Fixes for Errors. Locate document in the eMR, in error the
document ensuring relevant reason is entered in the comment: i.e. patient has requested revocation of the advance
care planning document

9. DOCUMENTATION
) NSW Health - Making an Advance Care Directive - booklet and form
° SESLHD Advance Care Directive form (same as MoH ACD form)
) SESLHD Statement of Values and Wishes Form

10. GOVERNANCE

Monthly auditing will be attended by the SESLHD Medical Record Managers/Upload
working group and presented to the

» facility End of Life Committee
» the SESLHD Palliative Care Committee
» and the Health Records and Medico-Legal Committee to:
o monitor numbers of documents uploaded
o ensure documents are uploaded to right patient, right record, and the appropriate
eMR clinical alert has been included
o monitor staff documentation compliance in the clinical record.
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11. REFERENCES

e NSW Health IB2020 010 - Consent to Medical and Healthcare Treatment Manual

e NSW Health GL 2021 004 - End of Life Care and Decision-making

e NSW Health End of Life Decisions, the Law and Clinical Practice — Legal
Resources for Health Professionals

e Australian Commission on Safety and Quality in Healthcare (2021) Delivering
and Supporting Comprehensive End of Life Care: a user guide

e NSW Ministry of Health Policy Directive PD2012 069 - Health Care Records -
Documentation and Management

e SESLHDPR/335 - Clinical forms - creation and / or revision of

e SESLHDPR/292 - Hybrid HealthCare Record

e SESLHD eMR Quick Reference Guide — Add, Modify or Cancel

12. REVISION AND APPROVAL HISTORY

Date ngsmn Author and Approval

February 2019 Draft Initial Draft.

Draft for Comment period

May 2019 Draft Final draft approved by Executive Sponsor.

May 2019 Draft Processed by Executive Services prior to submission to Clinical
and Quality Council.

May 2019 1 Approved at May 2019 Clinical and Quality Council Meeting for
publishing. Published by Executive Services.

February 2020 2 Minor review approved by Executive Sponsor. Changes include
the addition of Appendix 2 and minor terminology changes to
Section 4.

Processed by Executive Services prior to publishing.

July 2021 3 Maijor review: addition of flowchart in appendix 1; removal of
detail related to NSW Ambulance Palliative Care Plan (APCP);
wording changes.

August 2021 3 Draft for Comment period.

September 2021 4 Feedback incorporated. Approved by Executive Sponsor. For
approval by Clinical and Quality Council.

November 2021 4 Approved at October Clinical and Quality Council meeting.
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APPENDIX 1- Upload of Advance Care Planning Documents in the Patients Electronic
Medical Record Flowchart

UPLOAD of ADVANCE CARE DOCUMENTS into EMR

Advance Care Directive i i Advance Care Plan or
(RCD) G;ardlansnlllp Staterment of Values and
ocume wishes (SESLHD ACP Form)

= ‘ m

Patient presents with an Advance Care Planning Document.
Medical f Designated are staffto:
1. If patienthasdecision makingcapacity, checkthatthe information inthe document accordswith their currentwishes.
2. Confirmdocumenttitle isclearand carrect (see overleaf for defintions)
Medicall 3. The patientIDis clearinheader of each page (eitheruse ID label orwtrite Mame, DOB, MBEMN, Sex).
Designat 4. Checkthe documentisvalid (see overleaf)
ed Staff 4. The AMO/designated staff* name and date to he written on the document.
6. Create anAlert in eMR so that staff are aware of the document.
Referto the SESLHD PR Upload of Advance Care Planning 0 ocuments intothe P atients eMB if 3 competent patientwishesto rewoke an ACP document
A ClericaliAdmin staffto:
Eg"ng": 1. Scanthe PDF copy ofthe documentto medical records (Health Information Linit-HILD email address.
Staff 2. Return the hard copy documenttothe patient.
If the above details are complete M edical Records (HIL will upload documentinto the patients Adwance Care Documents Tabh.
HIU
*In areas with out a medical officer theservice man ager willd esignate a staff member to take responsibility for validating and accepting d ocuments
foerupload.
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Patient Documents

treastmentthey do ordonot wishto
haveinthe future, that will apply

WHO to speak
withigain conzent

them . Wherethe individus
iz not able to make

Patient: _
*  Enduring or other Guardianship Appointment {i.e. TribunalfCour) *  Resuscitation Plan (Adult)
v Advance Care Direclive- if determined valid isrmore autharitative
v Advance Care Plan— used to guide care by * Terminal Care/End of Life Care
. irform Plan
Person Responsible (P/R):
May complete an Advance Care Flan on behalf of the personwho lackscapacity (e,
SESLHD Statement of Values andWishes Farm) outlining generalvaluesand preferences
I
Advance Care Directive Enduring {or other Advance Care Plan
£n Advance Care Diredive (ACD) Guardianship An &dvance Care Plan
iz alegallyhinding diredtion made Appointment can be made by the
by & patient with capadity, which Legal appointment individual ortogether with
describesa patient's fture which instructs people that they trust
preference for the medical healthcare staff andior are important to

Intent when the person loses capacity™ fram when & person decisions, the Advance
iz incompetent. CarePlan can bemade by
An ACD must be determined their familyicarer with &
valid- It has heen made voluntadly Check for health practitioner. An
by an adult with capacity, isclear ‘Directions'to Advance Care Plan is
and unambiguous, was intendedto ensure authortyhas not a legal document
applytothe stuation sthand. [fnot heen given for and the information is
zatizfied or anydoubts —seek medical and dental used to guide care.
arlvire trestment decisions.
For adwvice cortact:
Admitting Medical Officer
Health Records Manager
Falliative Care Team - Page team on duty
Advance Care Planning CHE if available
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APPENDIX 2 - Using eMR to populate an advance care planning document Alert
1. Open eMR and search using the patients MRN to find the patient.
2. Double check that the patient, demographics and information is correct.
3. Select the appropriate encounter
4. From the task bar on the left hand side, click on ‘Diagnosis, Alerts and Problems’
5. Under the heading ‘Problem’ click ‘Add’

6. Click on the Alerts folder in the lower part of screen and select the appropriate title in i.e.
Advance Care Directive, Guardianship document.

I & Up Mt : Falders

8. If the correct title is not available in the Alerts folder free text the document title in
‘DISPLAY AS’ so the correct title display

*Problem Responsible F
Advance Care [‘uecm-/ B Free Text Alerts (1) +

Display As At fge
Advance Care Plan

1]
>

All Visits

“Confirmation "Classification “Status Ca

Confimed - | [Actve - Advance Care Plan

9. Ensure the Classification is set at Alerts.

Advance Care Directive i Y Free
Dizplay Az At sge
|Advance Care Plan | |

*Confirmation *Classification *Statu

| Confirrmed - |

Rarking
I ~]

¥ Show additional Details

FAH T Araron mibn

10. In the Alert comments section you can document any additional information.

11. Click ok to finalise.
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Appendix 3 - Revocation of Advance Care Planning Document
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Place ID label here: Date: Dept:

The patient has requested to revoke his/her Advance Care Planning
document. The corresponding Alert has been removed.

Document name:

Patient signature Drs signature

(name printed) (name printed)
District Executive Unit P. (02) 9540 7756 F. (02) 9540 8757
Locked Mail Bag 21 E. SESLHD-Mail@health.nsw.gov.au

TAREN POINT NSW 2229
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